
 DIVISION OF REHABILITATION SERVICES                                                          

                                                                                                      
Andrea L. Cooper, Assistant Commissioner 

Citizens Plaza Building, 15th Floor 
400 Deaderick Street 

Nashville, TN  37248-0060 
Telephone:  (615) 313-4714 

TTY:  1-800-270-1349 
Fax:  615-741-4165 

 
 

Vocational Rehabilitation 
Philip Wagster, Director 
Citizens Plaza Building, 2nd Floor 
400 Deaderick Street 
Nashville, TN  37248 
Telephone:  (615) 313-4894 
V/TDD:  (615) 313-5695 
TTY, Local: (615) 313-5695 
TTY, Long-Distance: 1-800-270-1349 
Fax:  (615) 741-6508 

Services for the Blind and Visually Impaired 
Services for the Deaf and Hard of Hearing  
Terry Smith, Director 
Citizens Plaza Building, 14th Floor 
400 Deaderick Street 
Nashville, TN  37248 
Telephone:  (615) 313-4914 
TTY, Local: (615) 313-6601 
TTY, Long-Distance: 1-800-270-1349 
Fax: (615) 313-6617 
 

 
 
Kevin Wright, Executive Director 
Tennessee Technology Access Project 
Citizens Plaza Building, 14th Floor 
400 Deaderick Street 
Nashville, TN  37248 
Telephone: (615) 313-5183 
Toll-Free in TN: 1-800-732-5059 
TTY, Local: (615) 313-5695 
TTY, Long-Distance: 1-800-270-1349 
Fax: (615) 532-4685 
 

 
 
Thom Roberts, Executive Director 
Tennessee Council for the Deaf and Hard of 
Hearing 
Citizens Plaza Building, 14th Floor 
400 Deaderick Street 
Nashville, TN  37248 
Telephone: (615) 313-4918 
TTY. Local: ((615) 313-5695 
TTY. Long-Distance: 1-800-270-1349 
Fax: (615) 532-4685 

 
 
Disability Determination Services  
Tamra L. Smith, Director 
200 Athens Way 
Nashville, TN 37228 
Telephone:  (615) 743-7583 
TTY:  (615) 
Fax:  (615) 253-2727 
Long Distance:  TN DDS (800) 342-1117  
Long Distance:  FAX (800) 419-4290  
 

 
 
Tennessee Rehabilitation Center 
David Holmes, Superintendent 
460 Ninth Avenue 
Smyrna, Tennessee 37167 
Telephone/TTY: (615) 459-6811 
TTY: (615) 223-9402 
Fax: (615) 355-1373 

  
 



                                                                                                                                        
 
 

REGION 1 
 

REGIONAL OFFICE 
Division of Rehabilitation Services 
Susan Arwood, Regional Supervisor 
Karen Snyder, Rehab Teacher Supervisor 
Barbara Badger, TBE Supervisor 
905 Buffalo Street (37604 UPS Address) 
P. O. Box 2120 (37605) 
Johnson City, TN 37605 
Telephone: (423) 434-6934 
TTY: (423) 434-6899 
Fax: (423) 434-6963 

Division of Rehabilitation Services 
Rebecca France, Supervisor 
103 East Walnut St (37601) 
PO Box 1358 (37605) 
Johnson City TN  37605 
Telephone: (423) 926-3178 
TTY: (423) 434-6697 
Fax: (423) 434-6616 

  
Division of Rehabilitation Services 
Alan Jenkins, Supervisor 
407 Cherokee Park Dr (37643) 
PO Box 1480 (37644) 
Elizabethton TN 37644 
Telephone: (423) 929-8671 
TTY: (423) 542-3294 
Fax: (423) 542-3568 

Division of Rehabilitation Services 
Lynn Willis, Supervisor 
2812 West Andrew Johnson Hwy 
Morristown TN 37814 
Telephone: (423) 587-7007 
TTY:  (423) 587-2388 
Fax: (423) 587-7071 

  
Division of Rehabilitation Services 
Michele Keffer, Supervisor 
241 Baileyton Rd 
Greeneville TN 37745 
Telephone/TTY: (423) 639-5148 
Fax: (423) 639-1084 

Division of Rehabilitation Services 
Gracene Hensley, Supervisor 
312 East Market St (37660) 
PO Box 1511 (37662) 
Kingsport TN  37662 
Telephone: (423) 245-4278 
TTY: (423) 224-1961 
Fax: (423) 224-1965 

 
REGION 2 

 
REGIONAL OFFICE 

Division of Rehabilitation Services 
Don Bosch, Regional Supervisor 
Paula Knisley, Services f/t Blind & Visually 
Impaired and Services f/t Deaf & Hard of Hearing 
Barbara Badger, TBE Supervisor 
Knoxville Regional Office 
531 Henley St., Suite 520 
Knoxville, TN 37902 
Telephone/TTY: (865) 594-6060 
TTY: (865) 594-6006 
Fax: (865) 523-7852 
Fax: (865) 594-6535 

Division of Rehabilitation Services 
Ed Fritts, Supervisor 
1088 N. Gateway 
Rockwood, TN  37854 
Telephone/TTY: (865) 354-1039 
Fax: (865) 354-9919 



                                                                                                                                        
 
 

REGION 3 
 

REGIONAL OFFICE 
Division of Rehabilitation Services 
Andrea Bible, Regional Supervisor 
Lana Newton, Services f/t Blind & Visually 
Impaired & Services f/t Deaf & Hard of 
Hearing  
311 East Martin Luther King Boulevard 
Chattanooga, TN  37403-4108 
Telephone: (423) 634-6700 
TTY: (423) 634-6717 
Fax: (423) 634-6712 

Division of Rehabilitation Services 
Beth Bilbrey, Supervisor 
Gary Mott, Supervisor 
444 Neal Street 
Cookeville, TN  38501 
Telephone: (931) 526-9783 
TTY: (931) 520-7522 
Fax: (931) 525-1614 

  
Division of Rehabilitation Services 
Judy Green, Supervisor 
3069 Overlook Drive, NE, Suite A 
Cleveland, Tennessee 37312 
Telephone: (423) 478-0330 
TTY: (423) 478-0431 
Fax: (423) 478-0328 

 

 
REGION 5 

 
REGIONAL OFFICE 

Division of Rehabilitation Services 
Robbie Pillow, Regional Supervisor 
Roger Patton, Services f/t Blind & Visually 
Impaired & Services f/t Deaf & Hard of 
Hearing 
88 Hermitage Avenue 
Nashville, TN  37210 
Telephone: (615) 741-1606 
TTY: (615) 741-1606 ext. 133 
Fax: (615) 741-8180 

Division of Rehabilitation Services 
Ralph Chafen, Supervisor 
1405-A Brookwood Avenue 
Franklin, TN 37064 
Telephone/TTY: (615) 790-5506 
Fax: (615) 790-5972 

 
REGION 6 

 
REGIONAL OFFICE 

Division of Rehabilitation Services 
Barbara Beltz, Regional Supervisor 
Barry Nelson, Rehab Teacher Supervisor 
1400 College Park Dr., Suite C 
P. O. Box 457 
Columbia, TN  38402 
Telephone:  (931) 380-2563 
TTY: (931) 380-2593 
Fax: (931) 380-2567 

Division of Rehabilitation Services 
John Maddox, Supervisor 
1132 Haley Road 
Murfreesboro, TN  37129 
Telephone: (615) 898-8084 
TTY: (615) 848-5128 
Fax: (615) 898-8099 

  



                                                                                                                                        
Division of Rehabilitation Services 
Janna Washington, Supervisor 
2221 Thornton Taylor Parkway 
Fayetteville, TN  37334 
Telephone/TTY: (931) 438-1912 
Fax: (931) 438-1959 

 

 
REGION 7 

 
REGIONAL OFFICE 

Division of Rehabilitation Services 
Jan Littrell, Regional Supervisor 
Lowell Thomas State Office Bldg. 
Room 140, Box 15 
225 Martin Luther King, Jr. Blvd. 
Jackson, TN  38301 
Telephone: (731) 423-5620 
TTY: (731) 423-5622 
Fax: (731) 426-0563 

 

 
REGION 9 

 
Division of Rehabilitation Services 
Annyce Luckett, Regional Supervisor 
Ann Smith, Services f/t Blind & Visually 
Impaired & Services f/t Deaf & Hard of 
Hearing 
Mike Rebich, TBE Supervisor 
170 North Main, 3rd Floor 
Memphis, TN  38103 
Telephone/TDD: (901) 528-5284 
Fax: (901) 543-6036 

 

 
TENNESSEE REHABILITATION CENTERS 

 
Tennessee Rehabilitation Center 
David Holmes, Superintendent 
460 Ninth Avenue  
Smyrna, Tennessee 37167 
Telephone/TTY: (615) 459-6811 
TTY: (615) 223-9402 
Fax: (615) 355-1373 

Tennessee Rehabilitation Center 
Larry Piper, TRC Manager 
1019 Union School road 
Gallatin, TN  37066 
Telephone: (615) 451-5826 
TTY: 615-451-5885 
Fax: (615) 451-5883 

  
Tennessee Rehabilitation Center 
Michele Busby, TRC Manager 
560 Benton Industrial Road 
Camden, TN  38320 
Telephone: (731) 584-7015 
Fax: (731) 584-6795 

Tennessee Rehabilitation Center 
Michelle Keffer, TRC Manager 
241 Baileyton Road 
Greeneville, TN  37745 
Telephone/TTY: (423) 639-5148 
Fax: (423) 639-1084 

  



                                                                                                                                        
 
Tennessee Rehabilitation Center 
Ron Taylor, TRC Manager 
1241 Highway Drive 
Clarksville, TN  38401 
1241 Highway Drive 
Clarksville, Tennessee 37040 
Telephone/TTY: (931) 648-5560 
Fax: (931) 648-6329 

Tennessee Rehabilitation Center 
Deborah Michael, TRC Manager 
91 Volunteer Parkway 
Manchester, TN  37355 
Telephone/TTY: (931) 723-5070 
Fax: (931) 723-5085 

  
Tennessee Rehabilitation Center 
Delwyn Smith, TRC Manager 
3069 Overlook Drive, Suite B 
Cleveland, TN  37312 
Telephone: (423) 478-0332 
TTY: (423) 478-0431 
Fax: (423) 559-4994 

Tennessee Rehabilitation Center 
Deborah Quillen, TRC Manager 
1627 Percheron Avenue 
Maryville, TN  37801 
Telephone/TTY: (865) 981-2382 
Fax: (865) 981-5600 

Tennessee Rehabilitation Center 
Janie Hadley, TRC Manager 
206 Wayne Street 
Columbia, TN  38401 
Telephone/TTY: (931) 380-2550 
Fax: (931) 380-2551 

Tennessee Rehabilitation Center 
Belinda Champion, TRC Manager 
1132 Haley Road 
Murfreesboro, TN  37129 
Telephone: (615) 898-8088 
TTY: (615) 848-5128 
Fax: (615) 898-8099 

  
Tennessee Rehabilitation Center 
Sandra Shepherd, TRC Manager 
1605 Brown Avenue 
Cookeville, TN  38501 
Telephone: (931) 526-4721 
Fax: (931) 526-4705 

Tennessee Rehabilitation Center 
David Parrish, TRC Manager 
1108 Tyson Avenue 
Paris, TN  38242 
Telephone/TTY: (731) 644-7363 
Fax: (731) 644-7405 

  
Tennessee Rehabilitation Center 
Alma Ruth Michael, TRC Manager 
1365 Morgan Road 
Dyersburg, TN  38024 
Telephone/TTY: (731) 286-8315 
Fax: (731) 286-8361 

Tennessee Rehabilitation Center 
Elizabeth Strode, TRC Manager 
P. O. Box 496 
Shelbyville, TN  37162 
Telephone/TTY: (931) 685-5017 
Fax: (931) 685-1380 

  
Tennessee Rehabilitation Center 
Alan Jenkins, TRC Manager 
P. O. Box 1480 
Elizabethton, TN  37644 
Telephone: (423) 542-4159 
TTY: (423) 542-3294 
Fax: (423) 542-3568 

Tennessee Rehabilitation Center 
Chris Holbrook, TRC Manager 
1419 N. Morgan Ext 
Union City, TN  38261 
Telephone/TTY: (731) 884-2600 
Fax: (731) 884-2613 
 

  



                                                                                                                                        
 
Tennessee Rehabilitation Center 
Patsy Plumlee, TRC Manager 
1405-A Brookwood Avenue 
Franklin, TN  37064 
Telephone: (615) 790-5509 
Fax: (615) 790-5972 

Tennessee Rehabilitation Center 
Debra Riddle, TRC Manager 
P. O. Box 116 
Winchester, TN  37398 
Telephone/TTY: (931) 962-1162 
Fax: (931) 962-1169 
 

 


